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No: 2-1/2010-PHA                                                                                     Dated :  05.10.2012
To,

         All Chief General Managers,

         Territorial Circles / Metro Telephone Districts.
         Bharat Sanchar Nigam Limited.

Subject : Modification of Customer Agreement Form [CAF] for new Landline Telephone Connection – reg.
Ref.:          (I) No.2-21/2000-PHA dt.23.10.2003 (Circular No.8/03).

                  (II) No.2-21/2000-PHA dt.10.02.2004 (Circular No.1/04).

                  (III) No.2-21/2000-PHA dt 26.02.2004 (Circular No.2/04)

Various observations were made by TRAI i.r.o. provision of Basic services in different circles. One of the observations was related to Customer Agreement Form [CAF] for new Landline Telephone Connection indicating that Terms & Conditions are not available along with CAF.

 The matter has been examined in this office and accordingly CAF for new Landline Telephone Connection has been  modified as per the guidelines & various instructions issued by TRAI from time to time.

Instructions for filling up the Agreement form have also been revised in line with the above modifications. Specimens of the modified CAF for new Landline Telephone Connection along with instructions and Terms & Conditions are enclosed herewith.

    Necessary action may be taken to get the modified agreement forms printed. The forms available on the websites of the circles may also be got updated accordingly.The latest Tarrif packages available should be supplied separatively with each application form

This  issues with the approval of Competent Authority.

                                                                                                                                     -Sd-

                                                                                                                                       (K.S.SINGH)
Assistant General Manager (PHA)

Encls: As above

Copy to :
1. PS to CMD, BSNL for kind information please.

2. All Directors, BSNL Board for kind information please.

3. All EDs, BSNL Corporate Office, New Delhi, for kind information. 

4. All PGMs /Sr. GMs/ GMs, BSNL Corporate Office, New Delhi.

5. CGM [ITPC], for kind information and n/a please.

6. BSNL Intranet Site.

7. Addl. GM [CIT],BSNL Corporate Office, New Delhi, for placing the revised Agreement Form on the internet.

